Bethany
since 1866

Rated 'EXCELLENT' by ISl in 2023

Commercial Lettings
Manager

Part-time initially
(20 hours per week, all year round)

The School

In addition to being a registered charity, Bethany is a co-educational, independent
boarding and day school for pupils aged 11-18 years. There are 316 pupils in the
School, including 32 boarding pupils. The majority of pupils remain in the School until
they are eighteen and most proceed to University. There are 67 pupils in the Sixth
Form and the A Level pass rate in 2025 was 97%. The 2025 GCSE pass rate was 95% at
9-4 grade.

Bethany enjoys an ever-growing reputation, both locally and further afield, for the
quality of its teaching and pastoral care. In recent years the School has undertaken
a programme of building development, including the construction of an indoor
swimming pool, an extension to the sixth form building as well as a dedicated fitness
building. The construction of a purpose built performing arts centre was completed
in September 2024. The Music School was also relocated to central Campus last
year.

The School is a Christian foundation with a strong community life. All members of
staff are expected to be in agreement with the Christian values and to attend
Chapel with the pupils. The School is well known for its exceptionally high level of
pastoral care for pupils. In addition, it enjoys a national and international reputation
for the education of dyslexic pupils. Class sizes are small, rarely reaching more than
eighteen pupils, and considerably less in the Sixth Form.

The School is set in beautiful Kent countryside and the 60-acre campus is spacious
and attractive. It lies in the hamlet of Curtisden Green, mid-way between Goudhurst
and Marden. Central London is less than an hour’s journey from Marden Station, as
are Dover and the Channel Tunnel. For a small School, the high standard of sporting
success and the extensive games programme are made possible by the expertise
and commitment of the teaching staff outside normal lesson time. The Duke of
Edinburgh Award Scheme also enjoys remarkable success, as do the Performing Arts.

The School is forward thinking in all aspects of teaching, learning, and curriculum
and has created a 10-year vision, Bethany 2028, for its education provision.



In its most recent inspection in 2023, Bethany was judged to be excellent in alll
respects.

Bethany 2028 is a School, which is:

. Providing an innovative education relevant to the 21st century;

. Encouraging the virtue of learning in young people delivering 21st century
learning habits;

. Living our Christian values through excellent pastoral care;

. A flourishing School investing in the future.

Furthermore, the School has a unique philosophy of learning centred on developing
excellent learning habits in its pupils in order to instil in them the ‘Virtue of Learning’.
All feaching staff are encouraged to undertake their own action based research
through a teacher-led Professional Learning Community model. In recent years the
curriculum has been enhanced further and now includes GCSE Dance, and level 3
courses in Economics as well as Level 3 BTECS in Drama, Music Computing. In
addition, all full-time staff are provided with a laptop computer and all pupils from
Year 7 have their own laptop. This is complimented by a Computing curriculum in
Key Stage 3 which includes coding and the opportunity for pupils to develop core
computing skills. As a School we make use of Microsoft 365 for supporting teaching
and learning and have a number of staff who are Microsoft Innovative Educators.

In September 2025, Bethany retained its Microsoft Showcase status which makes us
one of a small number of schools worldwide to have this accolade. Showcase
Schools like Bethany create IT rich experiences that inspire lifelong learning,
stimulating the development of essential life skills so students are empowered to
achieve more. This makes Bethany not just a local school, or a Kent school or even
a UK school but a truly global school.

General Salary and Conditions

Reports to: The Bursar

Salary:

£35k to £40k pa full time, pro rata for part time hours, depending on experience.
Hours and weeks of work:

Initially this is a part-time role working 20 hours per week, flexibly and all year round.
As the workload expands and leftings income grows it is our expectation that the
role and hours would also grow. As commercial activities also occur during evenings
and weekends, the postholder’s hours will inevitably be worked flexibly.

Work pattern:

Variable hours but will be 20 hours a week inifially, with any additional hours paid as
overtime or fime in lieu. Hours will vary depending on when commercial activities



take place (evenings and weekends). Includes a 30-minute unpaid lunch break per
working day.

Application

An application form can be obtained from our website via:
bethanyschool.org.uk/about-us/staff-vacancies or by contacting Human Resources
on recruitment@bethanyschool.org.uk

The post is subject to the receipt of two satisfactory references, completion of a
confidential medical questionnaire, and an enhanced Disclosure & Barring Service
check.

Commercial Lettings Manager

Purpose of Role:

Bethany School is seeking to appoint a Commercial Lettings Manager whose role is
to maximise non fee income from renting out School facilities. Currently Bethany is in
the process of getting planning approval to offer the state-of-the-art Pengelly
Performance Centre (theatre) and the 25m six lane pool to commercial entities.

There are also bespoke facilities in, Food and Nutrition, Art, Music, Dance and Sports
departments including 60 acres of grounds which could be utilised in the evenings
and holidays. The possibility of hosting residential seminars events could be explored.
In addition, there is a summer school where the campus is rented out to a third party
and there is scope for further exploration with these entities into additional or
perhaps alternate residential holiday lettings. The postholder will be supported by
and must work closely with the Marketing and Bursary departments and will also
operate in such a way that ensures all commercial ventures reflect and support the
ethos and educational standards of the school.

Key Responsibilities:
Commercial Enterprise Management

e |dentify and capitalise on new profitable revenue opportunities, partnerships
and business models to diversify income streams

e Develop commercial relationships with potential new users, clients and
organisations

e Set and monitor budgets to ensure commercial profitability in line with targets
agreed with the Headmaster and the Bursar, who will be your line manager

e Market and promote services in coordination with the Marketing department

e Ensure all third-party hire agreements are legally compliant, covering
insurance and liability, including the practicalities of using a school site and
with regards to maintaining and developing good neighbour relations

e Working with the Bursar, HR and Assistant Bursar oversee recruitment and
performance of any additional lettings staff who may be required.

e Maintain health and safety and safeguarding standards across all enterprise
activities

e Ensure all lettings work around and do not clash with school events and any
and all planning restrictions are adhered to


https://bethanyschool.org.uk/about-us/staff-vacancies/
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Work in harmony with all relevant Bethany staff to ensure smooth delivery of
all that is included in the various hire agreements

Pengelly Perfformance Centre (PPC) and Swimming Pool

Effective liaison with the relevant teaching and operational staff with regard
to the commercial renting of all facilities

Curate and programme events in alignment with the school’s own calendars
and usage

Assist with providing relevant material for the School website, marketing
department and community engagement

Manage venue hire for external productions, and other suitable ventures such
as Musical theatre groups and Swim School providers

Oversee any commercial hospitality and event operations on the School
campus

Co-ordinate with the (PPC) technical staff to resolve issues during or provide
support for rehearsals and shows.

Work in Harmony with the Swimming Pool Manager ensuring that the
Swimming Pool is available, usable during the allocated time slots, and safe to
use.

Credadtive Aris, Sport and Residential Seminar Facilities

Effective liaison with the relevant Bethany staff in making all the above
facilities available for commercial use thus ensuring efficient and impactful
operational delivery

Curate and programme events in alignment with the school’s mission.

Assist with providing relevant material for the School website, marketing
department and community engagement

Manage venue hire for all other suitable ventures

Oversee any hospitality and event operations for each event

Co-ordinate with the relevant technical staff to resolve issues that may arise
during the respective hire periods

Work in harmony with all relevant Bethany staff to ensure smooth delivery of
all that is included in the various hire agreements

Residential Holiday Programme Leadership

Innovate, develop and expand Bethany’s Residential Holiday Programme for
pupils.

Lead end-to-end programme coordination and delivery, including course
planning, logistics, staffing, and pupil welfare.

Strengthen relationships with UK and overseas schools and agents.
Collaborate, when required, with the Registrar and Head of Marketing on
help with any resulting pupil recruitment opportunities

Work with the Assistant Bursar and Compliance Officer to maintain regulatory
compliance and safeguarding across all operations.



Marketing & Promotion

e Work with the marketing tfeam to promote all business areas including the
Summer School, Swimming Pool, Theatre and other school facilities etc.

o« Conduct tours and presentations for agents, parents, and visiting partners,
where appropriate and related to the lettings function.

Staff Recruitment and Training

e Recruit, train, and manage seasonal/casual staff in collaboration with HR.

o Ensure all staff are compliant with school policies, safeguarding, and health &
safety standards.

e Promote staff wellbeing and performance through supportive leadership.

Operational Oversight

e« Work with the transport team for internal and external transport logistics for
excursions and events.

e Respond to out-of-hours emergencies, uphold site security and liaising with
the caretaker(s) when necessary.

Parent and Community Engagement

o Serve as the key contact for families during the school’s holiday programmes

e Provide updates and respond to enquiries with warmth and professionalism

e Build strong community connections and advocate for Bethany as a
community asset

Working Relationships

Bethany's Commercial Lettings Manager is expected to work in close co-operation
with the Bursar, Assistant Bursar, Accounts, Estates Teams, HR and Marketing
department and other staff as required.

Training

The Bethany Commercial Lettings Manager will agree to undertake training relevant
to the responsibilities above or related functions. The cost of this training and
reasonable expenses, which must be approved in advance by the Bursar, will be
borne by the School.

Safeguarding

The postholder is expected to demonstrate an understanding of and commitment
to, the safeguarding and welfare of children and young people. The school has
clear safeguarding and Child Protection policies and procedures in place which the
postholder must comply with at all fimes.



Person Specification

Essential Qualities

Qualified to degree level or demonstrably equivalent experience

Relevant commercial experience in a similar role, ideally within education,
leisure, sports or hospitality sectors but industry/commerce sector experience
likely to be very relevant too.

Entrepreneurial and strategic thinker with the ability to align commercial
initiatives with broader organisational goals

Revenue growth experience and sales capabilities: excellent record in
managing diverse income streams and delivering profitable and sustainable
financial growth

Effective, inspiring leadership and team management skills, with the ability to
motivate others toward shared goals

Some financial acumen with some experience of cost management and
preparing business cases for future proposals. Skills in budgeting and
forecasting would also be helpful

Excellent communication and interpersonal skills, able to engage and
influence a broad range of stakeholders

Highly organised with project management skills and the ability to manage
multiple priorities effectively

A natural collaborator and team player

A positive, flexible, adaptable and ‘can-do’ attitude

Friendly and professional with consistently excellent customer service skills
Good general IT and administrative skills, including attention to detail and a
good standard of written English

Willingness to attend training as required and an eagerness to learn and
improve

Displays commitment to the principles of equity, diversity, and inclusion
Displays commitment to the protection and safeguarding of children and
young people

Values and respects the views and needs of children and young people

Full Driving Licence

Desirable Qualities

Previous relevant school experience
Ability to frain lifeguards in house
Holds a D1 on their driving licence



